
1.  Affinity Diagramming User Inputs
Conducted user 
interviews and used 
affinity 
diagramming to 
classify into logical 
categories.



2. Defining Our Persona
Defined a persona 
based on pain 
points and goals 
from our user 
interviews.



3. Ideation Using Crazy 8s
1 minute per idea, 8 
minutes on the 
clock, go!



4. Storyboarding
Storyboard key 
frames of the app 
to illustrate 
integration into the 
user’s experience 
journey..



5. Concept Poster
Designed a one 
page summary with 
all the key ideas of 
the app.



6. Wireframing
Designed low 
fidelity frames and 
button links to 
quickly show a 
potential client 
in-app user 
experience while 
maintaining 
flexibility to iterate.


